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To access service information on the Hendrickson
SOFTEK suspension system, CLICK on the relevant
Literature Number or Description below.

Al Description
Number P

SOFTEK Technical Procedures

17730-248 « Blue Bird Buses
17730-253 » FCCC Motorhome Chassis
17730-312 e Lion Buses
17730-343 » XOS Step Vans
Click on image for p & 17730-349  « Shyft Blue Arc Vans
zg‘gg‘;’;"gé’;fg”g’;"” ‘ 17730-356  «Workhorse W56 Step Vans

pension 17730-366  «Blue Bird Step Vans
17730-367 « Peterbilt

Assembly Instructions

. . 59310-011 « Kingpin Bushing and Thrust Bearin

SOFTEK Service & Maintenance ServceKits ’
59310-079 « Kingpin Bushing Reaming / Honing

This Digital Technical Service Publications Index, a new online Procedure

resource, is intended to assist maintenance personnel in locating the

appropriate Hendrickson publications and materials regarding preventive SOFTEK Parts Lists

maintenance, service, repair and rebuild, parts identification, and SP-172 * Blue Bird Buses

product update information for the SOFTEK front suspension and steer SP-183 * FCCC Motorhome Chassis

axle system. SP-214 . Workhorse UFO Motorhome Chassis

It is important to read and understand the applicable Hendrickson ggg;g ::::gz TBrl:j?:?(z

service publications listed here and all work instructions and safety SP-343 « X0S Step Vans

related information provided by the vehicle manufacturer prior to SP-349 « Shyft Blue Arc Vans

performing any maintenance, service, repair, or rebuild of the SOFTEK SP-356 « Workhorse W56 Step Vans

front suspension and steer axle system. SP-366 « Blue Bird Step Vans
SP-367 « Peterbilt

Technical Bulletins
SEU-0102 » Recommended Towing Method
SEU-0223 « Tie Rod Assemblies & Ends
SEU-0227 » Axle Camber Modifications
SEU-0243 » Recommended Service Guidelines
SEU-0244 « Aftermarket Service Replacement Parts
for Wheel-end and Brake Components

SERUICE EIEEL2E | ik or Scan the 0B code 12463-031 < Integrated Axle Spring Seat
ACADEMY B 5% | toacosss Digital Service 12463-032  «Recommended Towing Method
FHENDRICKSON o - ﬁ; Guide Index 12463-041 « Axle Kingpins
- 12463-046 « Bushing Inspection

Continued on back page
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https://www.hendrickson-intl.com/getattachment/9b859414-1dcb-485b-a2a8-044308eef3a8/17730-248i.pdf
https://www.hendrickson-intl.com/getattachment/ae4ca1a2-05d0-48c4-b93e-bf6ae3b839a0/17730-253f.pdf
https://www.hendrickson-intl.com/getattachment/b0e3273c-934b-4cdd-ab2b-be5aa9534ca5/17730-312b.pdf
https://www.hendrickson-intl.com/getattachment/1f921d1d-799e-4443-9c28-dc64d21c18a5/17730-343a.pdf
https://www.hendrickson-intl.com/getattachment/6239f60a-f335-4630-b953-6a758ec30cac/17730-349a.pdf
https://www.hendrickson-intl.com/getattachment/119d214b-1f6a-4566-8e62-fd6ba16fd73c/17730-356a.pdf
https://www.hendrickson-intl.com/getattachment/70349bbf-56f3-4265-85fd-777157284e7f/17730-366a.pdf
https://www.hendrickson-intl.com/getattachment/e514c54c-ca03-4740-bedb-e12ebb15aa73/17730-367a.pdf
https://www.hendrickson-intl.com/getattachment/9b859414-1dcb-485b-a2a8-044308eef3a8/17730-248i.pdf
https://www.hendrickson-intl.com/getattachment/ae4ca1a2-05d0-48c4-b93e-bf6ae3b839a0/17730-253f.pdf
https://www.hendrickson-intl.com/getattachment/5aeff98c-887d-448f-b014-7d66707a00c4/17730-317b.pdf
https://www.hendrickson-intl.com/getattachment/b0e3273c-934b-4cdd-ab2b-be5aa9534ca5/17730-312b.pdf
https://www.hendrickson-intl.com/getattachment/1f921d1d-799e-4443-9c28-dc64d21c18a5/17730-343a.pdf
https://www.hendrickson-intl.com/getattachment/6239f60a-f335-4630-b953-6a758ec30cac/17730-349a.pdf
https://www.hendrickson-intl.com/getattachment/119d214b-1f6a-4566-8e62-fd6ba16fd73c/17730-356a.pdf
https://www.hendrickson-intl.com/getattachment/70349bbf-56f3-4265-85fd-777157284e7f/17730-366a.pdf
https://www.hendrickson-intl.com/getattachment/e514c54c-ca03-4740-bedb-e12ebb15aa73/17730-367a.pdf
https://www.hendrickson-intl.com/resources/literature/instructions-procedures/59310-011-kingpin-bushing-service-kit-assembly-instructions
https://www.hendrickson-intl.com/resources/literature/instructions-procedures/59310-011-kingpin-bushing-service-kit-assembly-instructions
https://www.hendrickson-intl.com/getattachment/f7239a7c-0520-4647-86f3-fb964c76a60c/59310-079c.pdf
https://www.hendrickson-intl.com/resources/literature/instructions-procedures/59310-011-kingpin-bushing-service-kit-assembly-instructions
https://www.hendrickson-intl.com/resources/literature/instructions-procedures/59310-011-kingpin-bushing-service-kit-assembly-instructions
https://www.hendrickson-intl.com/getattachment/f7239a7c-0520-4647-86f3-fb964c76a60c/59310-079c.pdf
https://www.hendrickson-intl.com/getattachment/f7b0dec1-977e-4081-a21d-860906cf650c/Sp172L.pdf
https://www.hendrickson-intl.com/getattachment/82420128-2f69-4052-86e1-58a5c6dc4181/Sp183h.pdf
https://www.hendrickson-intl.com/getattachment/8bb109a8-2c20-4249-8fea-5b71ba8e4fb8/Sp214c.pdf
https://www.hendrickson-intl.com/getattachment/b5b3cef8-0bef-426c-b247-11bcd28c1cf4/Sp332b.pdf
https://www.hendrickson-intl.com/getattachment/d8919c50-da51-4f7d-97da-3a30212f5a15/Sp343c.pdf
https://www.hendrickson-intl.com/getattachment/07a0117a-a5cf-4538-aec6-c70546bb8dff/Sp349a.pdf
https://www.hendrickson-intl.com/getattachment/e0f0aea8-4597-4acd-a9a3-9db2c441188c/Sp356a.pdf
https://www.hendrickson-intl.com/getattachment/4a45eaef-6ce6-456f-ade9-b454486c2f5c/Sp366a.pdf
https://www.hendrickson-intl.com/getattachment/ad3eeb91-898e-44cf-92f6-3bc77079b0e0/Sp367a.pdf
https://www.hendrickson-intl.com/getattachment/f7b0dec1-977e-4081-a21d-860906cf650c/Sp172L.pdf
https://www.hendrickson-intl.com/getattachment/82420128-2f69-4052-86e1-58a5c6dc4181/Sp183h.pdf
https://www.hendrickson-intl.com/getattachment/8bb109a8-2c20-4249-8fea-5b71ba8e4fb8/Sp214c.pdf
https://www.hendrickson-intl.com/getattachment/b5b3cef8-0bef-426c-b247-11bcd28c1cf4/Sp332b.pdf
https://www.hendrickson-intl.com/getattachment/d8919c50-da51-4f7d-97da-3a30212f5a15/Sp343c.pdf
https://www.hendrickson-intl.com/getattachment/07a0117a-a5cf-4538-aec6-c70546bb8dff/Sp349a.pdf
https://www.hendrickson-intl.com/getattachment/e0f0aea8-4597-4acd-a9a3-9db2c441188c/Sp356a.pdf
https://www.hendrickson-intl.com/getattachment/4a45eaef-6ce6-456f-ade9-b454486c2f5c/Sp366a.pdf
https://www.hendrickson-intl.com/getattachment/ad3eeb91-898e-44cf-92f6-3bc77079b0e0/Sp367a.pdf
https://www.hendrickson-intl.com/getattachment/a5136bf8-e721-40b3-a680-d1357e102908/Seu-0102c.pdf
https://www.hendrickson-intl.com/getattachment/541fe27f-426b-43d1-856e-d1e77859be90/Seu_0227a.pdf
https://www.hendrickson-intl.com/getattachment/32054c1b-9934-4258-89cb-b9082aa92a1b/Seu-0243a.pdf
https://www.hendrickson-intl.com/getattachment/f0a60bdd-12a2-4628-a31f-feab1de7215d/SEU-0244a.pdf
https://www.hendrickson-intl.com/getattachment/58eb4622-8b4f-41a5-8c2a-a98bf84f3218/Tech_Tips_09_11a.pdf
https://www.hendrickson-intl.com/getattachment/38c2737d-e701-4a65-aa3e-a42eacf96124/Tech_Tips_11_11a.pdf
https://www.hendrickson-intl.com/getattachment/39dc1329-0331-4606-8103-ca9c606af70b/12463-041b.pdf
https://www.hendrickson-intl.com/resources/literature/tech-tips/12463-046-don-t-get-bent-out-of-shape-inspect-those-bushings
https://www.hendrickson-intl.com/getattachment/a5136bf8-e721-40b3-a680-d1357e102908/Seu-0102c.pdf
https://www.hendrickson-intl.com/getattachment/541fe27f-426b-43d1-856e-d1e77859be90/Seu_0227a.pdf
https://www.hendrickson-intl.com/getattachment/32054c1b-9934-4258-89cb-b9082aa92a1b/Seu-0243a.pdf
https://www.hendrickson-intl.com/getattachment/f0a60bdd-12a2-4628-a31f-feab1de7215d/SEU-0244a.pdf
https://www.hendrickson-intl.com/getattachment/f0a60bdd-12a2-4628-a31f-feab1de7215d/SEU-0244a.pdf
https://www.hendrickson-intl.com/getattachment/58eb4622-8b4f-41a5-8c2a-a98bf84f3218/Tech_Tips_09_11a.pdf
https://www.hendrickson-intl.com/getattachment/38c2737d-e701-4a65-aa3e-a42eacf96124/Tech_Tips_11_11a.pdf
https://www.hendrickson-intl.com/getattachment/39dc1329-0331-4606-8103-ca9c606af70b/12463-041b.pdf
https://www.hendrickson-intl.com/resources/literature/tech-tips/12463-046-don-t-get-bent-out-of-shape-inspect-those-bushings
https://service-academy.hendrickson-intl.com/
https://www.hendrickson-intl.com/products/helpful-tools/digital-service-guide-index
https://www.hendrickson-intl.com/products/softek/softek
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To access service information on the Hendrickson
SOFTEK suspension system, CLICK on the relevant
Literature Number or Description below.

Al Description
Number P

Warranty
45745-271 » STEERTEK NXT e STEERTEK Axle
Limited Warranty Statement

Application Approval Request Form
48422-550 « Front Suspension
48422-570 *Bus/RV

For more information contact Hendrickson Tech Services at:

\ WWWwW

PARTS IDENTIFICATION TECHNICAL SUPPORT Additional Hendrickson
truckparts@hendrickson-intl.com wdtechservices@hendrickson-intl.com Product Information
www.hendrickson-intl.com

Call Hendrickson at 855.743.3733 (toll-free) or 630.910.2800 for additional information.
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r— —] 800 South Frontage Road
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630.910.2800 * Fax 630.910.2899
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https://www.hendrickson-intl.com/getattachment/ab8909f4-7236-4164-8fda-1fc1ef8a5134/45745-271g.pdf
https://www.hendrickson-intl.com/getattachment/ab8909f4-7236-4164-8fda-1fc1ef8a5134/45745-271g.pdf
https://www.hendrickson-intl.com/getattachment/ab8909f4-7236-4164-8fda-1fc1ef8a5134/45745-271g.pdf
https://www.hendrickson-intl.com/getattachment/36f98601-f4f7-443a-8807-b1cf136a2900/48422-550b.pdf
https://www.hendrickson-intl.com/getattachment/c06ae32e-adfb-4d6a-990a-65bc11dd9f07/48422-570a.pdf
https://www.hendrickson-intl.com/getattachment/36f98601-f4f7-443a-8807-b1cf136a2900/48422-550b.pdf
https://www.hendrickson-intl.com/getattachment/c06ae32e-adfb-4d6a-990a-65bc11dd9f07/48422-570a.pdf

