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SOFTEK Service & Maintenance
This Digital Technical Service Publications Index, a new online 
resource, is intended to assist maintenance personnel in locating the 
appropriate Hendrickson publications and materials regarding preventive 
maintenance, service, repair and rebuild, parts identification, and 
product update information for the SOFTEK front suspension and steer 
axle system. 

It is important to read and understand the applicable Hendrickson 
service publications listed here and all work instructions and safety 
related information provided by the vehicle manufacturer prior to 
performing any maintenance, service, repair, or rebuild of the SOFTEK 
front suspension and steer axle system.

To access service information on the Hendrickson 
SOFTEK suspension system, CLICK on the relevant 
Literature Number or Description below.

Literature 
Number

Description

17730-248
17730-253
17730-312
17730-343
17730-349
17730-356
17730-366
17730-367

SOFTEK Technical Procedures
•	Blue Bird Buses
•	FCCC Motorhome Chassis
•	Lion Buses
•	XOS Step Vans
•	Shyft Blue Arc Vans
•	Workhorse W56 Step Vans
•	Blue Bird Step Vans
•	Peterbilt

59310-011

59310-079

Assembly Instructions 
•	Kingpin Bushing and Thrust Bearing 

Service Kits
•	Kingpin Bushing Reaming / Honing 

Procedure

SP-172
SP-183
SP-214
SP-312
SP-332
SP-343
SP-349
SP-356
SP-366
SP-367

SOFTEK Parts Lists
•	Blue Bird Buses
•	FCCC Motorhome Chassis
•	Workhorse UFO Motorhome Chassis
•	Lion Buses
•	Lion Trucks
•	XOS Step Vans
•	Shyft Blue Arc Vans
•	Workhorse W56 Step Vans
•	Blue Bird Step Vans
•	Peterbilt

SEU-0102
SEU-0223
SEU-0227
SEU-0243
SEU-0244

12463-031
12463-032
12463-041
12463-046

Technical Bulletins
•	Recommended Towing Method
•	Tie Rod Assemblies & Ends
•	Axle Camber Modifications
•	Recommended Service Guidelines
•	Aftermarket Service Replacement Parts 

for Wheel-end and Brake Components
•	Integrated Axle Spring Seat
•	Recommended Towing Method
•	Axle Kingpins 
•	Bushing Inspection
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For more information contact Hendrickson Tech Services at:

PARTS IDENTIFICATION

truckparts@hendrickson-intl.com

TECHNICAL SUPPORT

wdtechservices@hendrickson-intl.com
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To access service information on the Hendrickson 
SOFTEK suspension system, CLICK on the relevant 
Literature Number or Description below.

Literature 
Number

Description

45745-271
Warranty
•	STEERTEK NXT • STEERTEK Axle 

Limited Warranty Statement 

48422-550
48422-570

Application Approval Request Form
•	Front Suspension
•	Bus / RV 
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