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SECTION 3

Important Safety Notice
Proper maintenance, service, and repair is important for the reliable operation of the sus-
pension. The procedures recommended by Hendrickson and described in this technical
publication are methods of performing such maintenance, service and repair. 

All safety related information should be read carefully to help prevent personal injury and to
assure that proper methods are used. Improper servicing may damage the vehicle, cause
personal injury, render it unsafe in operation, or void manufacturer’s warranty.

Failure to follow the safety precautions in this manual can result in personal injury and/or
property damage. Carefully read and understand all safety related information within this
publication, on all decals and that provided by the vehicle manufacturer before conducting
any maintenance, service or repair.

EXPLANATION OF SIGNAL WORDS
Hazard “Signal Words” (Danger-Warning-Caution) appear in various locations throughout
this publication. Information accented by one of these signal words must be observed to
help minimize the risk of personal injury to service personnel, or possibility of improper
service methods which may damage the vehicle or render it unsafe. 

This is the safety alert symbol. It is used to alert you to potential personal injury
hazards. Obey all safety messages that follow this symbol to avoid possible
injury or death.

Additional Notes or Service Hints are utilized to emphasize areas of procedural importance
and provide suggestions for ease of repair. The following definitions indicate the use of
these signal words as they appear throughout the publication.

INDICATES AN IMMINENTLY HAZARDOUS SITUATION WHICH, IF NOT AVOIDED, WILL
RESULT IN SERIOUS INJURY OR DEATH.

INDICATES A POTENTIAL HAZARDOUS SITUATION WHICH, IF NOT AVOIDED, COULD RESULT
IN DEATH OR SERIOUS INJURY.

INDICATES A POTENTIAL HAZARDOUS SITUATION WHICH, IF NOT AVOIDED, MAY RESULT
IN MINOR OR MODERATE INJURY.

NOTE An operating procedure, practice condition, etc. which is essential to emphasize.

SERVICE HINT A helpful suggestion that will make the servicing being performed a little easier and/or
faster.

Also note that particular service operations may require the use of special tools designed
for specific purposes. These special tools can be found in the Special Tools Section of this
publication. 



WARNINGS

LOAD CAPACITY
ADHERE TO THE PUBLISHED CAPACITY RATINGS FOR THE SUSPENSIONS. ADD-ON AXLE
ATTACHMENTS AND OTHER LOAD TRANSFERRING DEVICES (I.E. SLIDING FIFTH WHEELS)
CAN INCREASE THE SUSPENSION LOAD ABOVE THE RATED AND APPROVED CAPACITIES
WHICH COULD RESULT IN FAILURE AND LOSS OF VEHICLE CONTROL, POSSIBLY CAUSING
PERSONAL INJURY OR PROPERTY DAMAGE.

MODIFYING COMPONENTS
DO NOT MODIFY OR REWORK PARTS. DO NOT USE SUBSTITUTE PARTS OF THE SUSPENSION
OR AXLE COMPONENTS. USE OF MODIFIED OR REPLACEMENT PARTS NOT AUTHORIZED BY
HENDRICKSON MAY NOT MEET HENDRICKSON’S SPECIFICATIONS, AND CAN RESULT IN
FAILURE OF THE PART, LOSS OF VEHICLE CONTROL, AND POSSIBLE PERSONAL INJURY OR
PROPERTY DAMAGE. USE ONLY HENDRICKSON AUTHORIZED REPLACEMENT PARTS. DO
NOT MODIFY PARTS WITHOUT AUTHORIZATION FROM HENDRICKSON.

OFF ROADWAY TOWING
WHEN A TRUCK IS DISABLED AND EQUIPPED WITH A STEERTEK AXLE, CARE MUST BE
TAKEN TO ENSURE THERE IS NO DAMAGE TO THE SUSPENSION WHEN TOWING THE
VEHICLE. THE USE OF A TOW STRAP IS NECESSARY TO TOW A DISABLED TRUCK INTO A
REPAIR FACILITY. THE TOW STRAPS SHOULD BE CONNECTED TO THE TOW HOOKS
PROVIDED BY THE MANUFACTURER AT THE FRONT OF THE BUMPER. IF THE USE OF TOW
HOOKS IS NOT AN OPTION THEN A TOW STRAP MAY BE WRAPPED AROUND THE FRONT
AXLE (SEE FIGURE 3-1) IN A MANNER THAT IS ACCEPTABLE FOR TOWING THE VEHICLE
INTO THE SHOP. DO NOT USE A TOW CHAIN AROUND THE FRONT AXLE TO TOW THE
VEHICLE; DOING SO WILL DAMAGE THE AXLE. SEE FIGURE 3-2. FOR DETAILED TOWING
INSTRUCTIONS FOR ON-HIGHWAY TOWING SEE SECTION 6.

Figure 3-1 ACCEPTABLE Figure 3-2 NOT ACCEPTABLE

TORCH/WELDING
DO NOT USE A CUTTING TORCH TO REMOVE ANY ATTACHING FASTENERS. THE USE OF
HEAT ON SUSPENSION COMPONENTS WILL ADVERSELY AFFECT THE STRENGTH OF THESE
PARTS. A COMPONENT DAMAGED IN THIS MANNER CAN RESULT IN THE LOSS OF VEHICLE
CONTROL AND POSSIBLE PERSONAL INJURY OR PROPERTY DAMAGE. 

EXERCISE EXTREME CARE WHEN HANDLING OR PERFORMING MAINTENANCE IN THE
AREA OF THE SPRING ASSEMBLY AND AXLE. DO NOT CONNECT ARC WELDING GROUND
LINE TO THE SPRING ASSEMBLY OR AXLE. DO NOT STRIKE AN ARC WITH THE ELECTRODE
ON THE SPRING ASSEMBLY OR AXLE. DO NOT USE HEAT NEAR THE SPRING ASSEMBLY
OR AXLE. DO NOT NICK OR GOUGE THE SPRING ASSEMBLY OR AXLE. SUCH IMPROPER
ACTIONS CAN CAUSE DAMAGE TO THE SPRING ASSEMBLY OR THE AXLE COULD FAIL, AND
CAN CAUSE LOSS OF VEHICLE CONTROL AND POSSIBLE PERSONAL INJURY OR
PROPERTY DAMAGE.

AIRTEK® WITH STEERTEK AXLE

Important Safety Notice 6 17730-247



PROCEDURES AND TOOLS
A MECHANIC USING A SERVICE PROCEDURE OR TOOL WHICH HAS NOT BEEN
RECOMMENDED BY HENDRICKSON MUST FIRST SATISFY HIMSELF THAT NEITHER HIS
SAFETY NOR THE VEHICLE’S SAFETY WILL BE JEOPARDIZED BY THE METHOD OR TOOL
SELECTED. INDIVIDUALS DEVIATING IN ANY MANNER FROM THE INSTRUCTIONS
PROVIDED ASSUME ALL RISKS OF CONSEQUENTIAL PERSONAL INJURY OR DAMAGE TO
EQUIPMENT INVOLVED.

FASTENERS
LOOSE OR OVER TORQUED FASTENERS CAN CAUSE COMPONENT DAMAGE, LOSS OF
VEHICLE CONTROL, PROPERTY DAMAGE, OR SEVERE PERSONAL INJURY. MAINTAIN
CORRECT TORQUE VALUE AT ALL TIMES. CHECK TORQUE VALUES ON A REGULAR BASIS
AS SPECIFIED.

AIR SPRINGS
AIR SPRING ASSEMBLIES MUST BE DEFLATED PRIOR TO LOOSENING ANY CLAMP GROUP
HARDWARE. UNRESTRICTED AIR SPRING ASSEMBLIES CAN VIOLENTLY SHIFT. DO NOT
INFLATE AIR SPRING ASSEMBLIES WHEN THEY ARE UNRESTRICTED. AIR SPRING
ASSEMBLIES MUST BE RESTRICTED BY SUSPENSION OR OTHER ADEQUATE STRUCTURE.
DO NOT INFLATE BEYOND PRESSURES RECOMMENDED BY AIR SPRING MANUFACTURER,
CONTACT HENDRICKSON TECHNICAL SERVICES FOR DETAILS. IMPROPER USE OR OVER
INFLATION MAY CAUSE AIR SPRING ASSEMBLIES TO BURST, CAUSING PROPERTY DAMAGE
AND/OR SEVERE PERSONAL INJURY.

SHOCK ABSORBERS
THE SHOCK ABSORBERS ARE THE REBOUND TRAVEL STOPS FOR THE SPRINGS. ANYTIME
THE FRONT AXLE ON AN AIRTEK SUSPENSION IS SUSPENDED IT IS MANDATORY THAT THE
SHOCK ABSORBERS REMAIN CONNECTED. FAILURE TO DO SO COULD CAUSE THE AIR
SPRINGS TO EXCEED THEIR MAXIMUM LENGTH, POSSIBLY CAUSING THE AIR SPRINGS TO
SEPARATE FROM THE PISTON, OR CAUSE A REVERSE ARCH IN THE STEEL LEAF SPRINGS,
POSSIBLY RESULTING IN PREMATURE STEEL LEAF SPRING FAILURE.

AXLE
AXLE CAMBER IS NOT ADJUSTABLE. DO NOT CHANGE THE AXLE CAMBER ANGLE OR
BEND THE AXLE BEAM. BENDING THE AXLE BEAM (SEE FIGURE 3-3) TO CHANGE THE
CAMBER ANGLE WILL DAMAGE THE AXLE AND REDUCE AXLE STRENGTH, AND WILL VOID
HENDRICKSON’S WARRANTY. A BENT AXLE BEAM CAN CAUSE LOSS OF VEHICLE
CONTROL, POSSIBLY CAUSING PERSONAL INJURY OR PROPERTY DAMAGE.

Figure 3-3: REPLACE ANY SAFETY DECALS THAT ARE FADED, TORN, MISSING, ILLEGIBLE,
OR OTHERWISE DAMAGED. CONTACT HENDRICKSON TO ORDER REPLACEMENT LABELS.

THE STEERTEK HAS A UNIQUE AXLE. THE KING PIN IS CRYOGENICALLY INSTALLED IN THE
AXLE. THE KING PIN IS A NON-REPLACEABLE COMPONENT OF THE AXLE ASSEMBLY. DO
NOT TRY TO REMOVE THE KING PIN. IF THE KING PIN SHOWS SIGNS OF MOVEMENT,
CONTACT HENDRICKSON TECH SERVICES.
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AXLE (CONTINUED)
THE REPAIR OR RECONDITIONING OF SUSPENSION OR AXLE COMPONENTS IS NOT
ALLOWED AS SHOWN ON LABEL IN FIGURE 3-3. HENDRICKSON ADVISES REPLACING ALL
COMPONENTS FOUND TO BE DAMAGED OR OUT OF SPECIFICATIONS. ALL MAJOR
HENDRICKSON COMPONENTS ARE HEAT TREATED AND TEMPERED. AIRTEK
COMPONENTS CANNOT BE BENT, WELDED, HEATED, OR REPAIRED WITHOUT REDUCING
THE STRENGTH OR LIFE OF THE COMPONENT. FAILURE TO FOLLOW THESE GUIDELINES
CAN CAUSE LOSS OF VEHICLE CONTROL, POSSIBLE PERSONAL INJURY, DEATH, OR
PROPERTY DAMAGE AND WILL VOID APPLICABLE WARRANTIES.

IF A VEHICLE EQUIPPED WITH A STEERTEK AXLE IS INVOLVED IN A CRASH, A THOROUGH
INSPECTION OF THE AXLE SHOULD BE PERFORMED NOTING THE CONDITION OF THE
AXLE BEAM, KING PINS, AND KNUCKLE ASSEMBLIES. IF ANY COMPONENT APPEARS
DAMAGED THE AXLE SHOULD BE REPLACED. IN THE EVENT THE CRASH RESULTED IN
EXCESSIVE SIDE LOAD SUCH AS A BENT WHEEL, HUB, OR SPINDLE, IT IS STRONGLY
RECOMMENDED TO REPLACE THE COMPLETE AXLE ASSEMBLY, CONTACT HENDRICKSON
TECHNICAL SERVICES WITH ANY QUESTIONS. FAILURE TO REPLACE ANY DAMAGED
COMPONENTS CAN CAUSE LOSS OF VEHICLE CONTROL, POSSIBLE PERSONAL INJURY,
DEATH, OR PROPERTY DAMAGE AND WILL VOID APPLICABLE WARRANTIES.

SUPPORT THE VEHICLE PRIOR TO SERVICING
CHOCK THE WHEELS TO HELP PREVENT THE VEHICLE FROM MOVING. SUPPORT THE
VEHICLE WITH SAFETY STANDS. DO NOT WORK UNDER A VEHICLE SUPPORTED ONLY BY
A FLOOR JACK. A JACK CAN SLIP OR FALL OVER. SERIOUS PERSONAL INJURY CAN
RESULT.

PERSONAL PROTECTIVE EQUIPMENT
ALWAYS WEAR PROPER EYE PROTECTION AND OTHER REQUIRED PERSONAL
PROTECTIVE EQUIPMENT TO HELP PREVENT PERSONAL INJURY WHEN YOU PERFORM
VEHICLE MAINTENANCE, REPAIR OR SERVICE.

PARTS CLEANING
SOLVENT CLEANERS CAN BE FLAMMABLE, POISONOUS AND CAUSE BURNS. TO HELP
AVOID SERIOUS PERSONAL INJURY, CAREFULLY FOLLOW THE MANUFACTURER’S
PRODUCT INSTRUCTIONS AND GUIDELINES AND THE FOLLOWING PROCEDURES:

1. WEAR PROPER EYE PROTECTION.

2. WEAR CLOTHING THAT PROTECTS YOUR SKIN.

3. WORK IN A WELL-VENTILATED AREA.

4. DO NOT USE GASOLINE, OR SOLVENTS THAT CONTAIN GASOLINE. GASOLINE CAN
EXPLODE.

5. HOT SOLUTION TANKS OR ALKALINE SOLUTIONS MUST BE USED CORRECTLY. FOLLOW
THE MANUFACTURER’S RECOMMENDED INSTRUCTIONS AND GUIDELINES CAREFULLY
TO HELP PREVENT PERSONAL ACCIDENT OR INJURY.

DO NOT USE HOT SOLUTION TANKS OR WATER AND ALKALINE SOLUTIONS TO CLEAN
GROUND OR POLISHED PARTS. DOING SO WILL CAUSE DAMAGE TO THE PARTS AND VOID
WARRANTY.
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